
Rhode Island· CSl
Comparison of PR 6-01 Measures

Provisioning. % Installation Troubles Reported within 30 Days (PR-6-01)
Jul- Nov 01

New Business Rules

Rhode Island

As Reported on Carrier to Carrier Reports

Jul-01 Aug-01 Sep-01 Jul-Sep Oct-01 Nov-01

Retail
Observations
Installation Troubles within 30 Days
I Gode Rate -- Retail POTS

ClECs
Observations
Installation Troubles within 30 Days (testing GLEGs)
I Code Rate -- UNE xDSL Loops

New Business Rules - NY Carrier Working Group

Retail
Observations -- Dispatched Out
Installation Troubles within 30 Days on Dispatched Out Orders
Retail I Code Rate on Dispatched Out Orders

ClECs
Observations
Installation Troubles within 30 Days (all GLECS)
I Code Rate -- UNE xDSL Loops

25,454 28,594 24,409 78,457 23,549 21,668
1,158 1,081 991 3,230 1,057 771
4.55% 3.78% 4.06% 4.12% 4.49% 3.56%

57 70 70 197 85 67
0 0 0 0 0 0

0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

5,043 5,352 4,750 15,145 4,936 4,380
286 290 247 823 294 202 ;I>-

5.67% 5.42% 5.20% 5.43% 5.96% 4.61% g
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 22

REDACTED - FOR PUBLIC INSPECTION



Massachusetts - DSL
Comparison of PR 6-01 Measures

Provisioning - % Installation Troubles Reported within 30 Days (PR-6-01)
Jul- Nov 01

New Business Rules

Jul-01 Aug-01 Sep·01 Jut-Sep Oct-Q1 Nov·01
As Reported on Carrier to Carrier Reports ••

Retail
Observations 238,135 252,776 216,989 707,900 209,839 30,747
Installation Troubles within 30 Days 8,501 8,443 8,766 25,710 6,946 1,909
I Code Rate •• Retail POTS 3.57% 3.34% 4.04% 3.63% 3.31% 6.21%

CLEC
Observations 643 901 702 2,246 559 373
Installation Troubles within 30 Days (testing CLECs) 22 17 42 81 10 26
I Code Rate •• UNE xDSL Loops 3.42% 1.89% 5.98% 3.61% 1.79% 6.97%

New Business Rules· NY Carrier Workina Group

Retail
Observations _. Dispatched Out 33,282 37,607 36,041 106,930 34,943 30,747
Installation Troubles within 30 Days on Dispatched Out a 2,333 2,329 2,434 7,096 2,258 1,909
Retail I Code Rate on Dispatched Out Orders 7.01% 6.19% 6.75% 6.64% 6.46% 6.21%

CLEC
Observations 643 901 702 2,246 559 373
Installation Troubles within 30 Days (all CLECs) 40 34 67 141 38 26
I Code Rate •• UNE xDSL Loops 6.22% 3.77% 9.54% 6.28% 6.80% 6.97%

•• Effective with November report month in MA, the new NY Carrier Working Group rules were utilized. Misdirects and no accesses have already been removed
from the measure as reported in the November C2C.
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 23



Rhode Island· DSL
Maintenance· Network Trouble Report Rate· Total· Sum of MR·2·02 and MR·2·03

Jul- Nov 01
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1.12%0.99%
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0.83%0.74%
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Attachment 23 - LacouturelRuesterholz Reply Decl. - Page 2

Rhode Island - DSL
Maintenance - Network Trouble Report Rate - Total - Sum of MR-2-02 and MR-2-03

Jul - Nov 01

MR-2-02 Network Trouble Report Rate - Loop

vz·
Performance

Observations

GLEG

Performance

Observations

MR·2-03 Network Trouble Report Rate - Central Office

vz'
Performance

Observations

GLEG

Performance

Observations

Total Network Trouble Report Rate [Sum of MR-2-02 and 2-03) Jul-01 Aug-01 fu!!?:Q1 Oct-01 Nov-01 Jul-Nov

vz
Performance 1.24% 1.40% 1.07% 1.07% 0.83% 1.12%

GLEG

Performance 1.42% 0.95% 0.96% 0.88% 0.74% 0.99%

-VZ (retail compare group)

performance derived from

POTS Loop category.
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 24



Massachusetts· DSL
Maintenance· Network Trouble Report Rate· Total· Sum of MR·2·02 and MR·2·03

Jul· Nov 01
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0.88%0.64%

Oct-01

1.12%0.85%

IDVZ* II eLEe I

Sep-01

1.22%0.92%

...................................................................................... j

Aug-01

1.54%0.90%
»,.:.;.:.:.:.:.:-:.;.;.:.

4························· .. ························· ..· ············· .. ·················· .. ······1

100%

90%

80%

70%

III
60%

uc
~e 50%

~
III

Q,
40%

30%

20%

10%
I

1.54%1.03%
0% I 1·;·;·;·;;·;.:·;·;·;·;·;·;;1

Jul-01



Attachment 24 - LacoutureJRuesterholz Reply Decl. - Page 2

Massachusetts - DSL
Maintenance - Network Trouble Report Rate - Total - Sum of MR-2-02 and MR-2-03

Jul- Nov 01

MR-2-02 Network Trouble Report Rate -l..oop

vz·
Performance

Observations

CLEC
Performance

Observations

MR·2-03 Networl<. Trouble Report Rate· Central Office

vz·
Performance

Observations

CLEe
Pertormance

Observations

Total Network Trouble Report Rate (Sum of MR-2-02 and 2-03] Jul-D1 Aug-01 ~ Oct-01 Nov-D1 Jul-Nov

VZ

Performance 154% 154% 1.22% 1.12% 0.88% 1.26%

GlEe
Performance 1.03% 0.90% 0.92% 0.85% 0.64% 0.87%

'VZ (retail compare group)

performance for July - OCt

derived from POTS Loop category.
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REPLy DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 25



Massachusetts - DSL
Maintenance - % Repair Appointments Met - Loop/Central Office

(Inverse of MR-3-01, MR.3.02)
Jul- Nov 01
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Attachment 25 - LacouturelRuesterholz Reply Dec1. - Page 2

Massachusetts· DSL
Maintenance· % Missed Repair Appointments· Loop/Central Office (MR·3-o1, MR·3-o2)

Jul· Nov 01

MR-3-01
% Missed Repair Appointments· Loop

VZ
Performance
Observations

CLEC
Performance
Observations

MR-3-02
% Missed Repair Appointments· Central Office

IVZ
Performance
Observations

CLEC
Performance
Observations

MR-3-01 and MR·3-02 Weighted Average
% Missed Repair Appointments· Loop/Central Office

CLEC
Performance
Observations

Repair Appointments Met
Inverse of Weighted Average of MR·3-o1 and MR 3-02

VZ
Performance

CLEC
Performance

Oct-01 Nov-Q1 Jul - Nov

81.54%1 78.13%1 83.29%1 79.03%1 91.10%1 90.71%/

92.89%1 91.91%1 89.43%1 94.51%1 92.37%1 92.09%1
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 26



MR-4-Q2 • loop

,vz
Performance
Observations

Attachment 26 - LacouturelRuesterholz Reply Decl. - Page I

Massachusetts - DSL
Maintenance - Mean Time to Repair· Loop/Central Office (MR-4"()2, MR-4-03)

Jul- Nov 01

MR-4-03 - Central Office

l\iz
Performance
Observations

!CLEC-
Performance
Observations
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 27

REDACTED - FOR PUBLIC INSPECTION



RHODE ISLAND - xDSL LOOPS
MR 5.01 % REPEATED REPORTS

ROOT CAUSE ANALYSIS
Jul· Noy 01

Verizon Retail % Repeated Reports

ClEC UNE xDSL loop % Repeated Reports

# UNE xDSL Loop Network Troubles

# UNE xDSL Repeated Reports

Jul·01 Aug-01 Sep-01 Jul- Sep Oct-01

30.77% 45.45% 33.33% 36.36% 61.54%

42.31% 30.77% 52.63% 43.10% 33.33%

26 13 19 58 18

11 4 10 25 6

2 2 3 7 1
18% 50% 30% 28% 17%

34.62% 15.38% 36.84% 31.03%1 27.78%
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U Effective with November report month in MA, the new NY Carrier Working Group rules were utilized. Misdirects and no accesses have already been removed
from the measure as reported in the November C2C.

MASSACHUSETTS-DSLLOOPS
MR 5.01 % REPEATED REPORTS

ROOT CAUSE ANALYSIS
Jut - Nov 01

Jul-01 Aug-01 Sep-01 Jul- Sap Oct-01

Verlzon Retail % Repeated Reports 46.92% 44.03% 46.13% 45.56% 51.88%

CLEC UNE xDSL Loop % Repeated Reports 29.95% 26.59% 22.60% 26.30% 26.22%

# UNE xDSL Loop Network Troubles 197 173 208 578 164

# UNE xDSL Repeated Reports 59 46 47 152 43

8 5 9 22 7
14% 11% 19% 14% 16%

I 25.89% 23.70% : 18.27% 22.49%1 21.95%

No Access 3 5 2 10 4
% ofTotal Repeaters 5% 11% 4% 7% 9%

MR 5-01 Adlusted for Misdirect & No Access 24.37% 20.81% 17.31% 20.76%1 19.51%

Difference from CLEC UNE POTS Loops % Repeate( 5.58% 5.78% 5.29% 5.54% 6.71%
Difference from Verizon Retail % Repeated Reports -22.55% -23.22% -28.82% -24.80% -32.37%


